
 
 

Information on money 
 
If you have made a claim for asylum then you may be entitled to 
financial support from the Home Office. Migrant Help will be able 
to advise you on this and make an application if you are eligible.  
 

T: 0808 8010 503 (open 24 hours a day) 
www.migranthelpuk.org/  

 
If you are already receiving money from the Home Office but have 

a problem with your ASPEN card then you should also contact 
Migrant Help. They may be able to arrange an emergency 

voucher for you.  
 

If you are without any money and not entitled to Home Office 
support then the British Red Cross may be able to help you.  

 
T: 0117 941 5040 (Option 1)                                              

E: refugeeservicebristol@redcross.org.uk 
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